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DETAILED ACTION 

1 . This communication is responsive to the Amendment filed 06/13/2008. 

2. Claims 1-4, 6-7, 9, 10, 14-16, 18 and 19-20 are pending in this application. 
Claims 1, 9, 16 and 19 are independent claims. In the instant Amendment, claims 5, 8, 
11-13, 17 and 20 was cancelled, and claims 1 and 9 were amended and claim 21 is added. 

3. The text of those sections of Title 35, U.S. Code not included in this action can be 
found in a prior Office action. 

Claim Rejections - 35 USC § 101 

4. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, manufacture, 
or composition of matter, or any new and useful improvement thereof, may obtain 
a patent therefor, subject to the conditions and requirements of this title. 

Claims 1-4, 6-7, 9, 10, 14-16, 18 and 19-20 are rejected under 35 U.S.C. 101 
because the claimed invention is directed to non- statutory subject matter, specifically a 
computer software product. Computer programs are not physical "things," nor are they 
statutory processes, as they are not "acts" being performed. Such claimed computer 
programs do not define any structural and functional interrelationships between the 
computer program and other claimed aspects of the invention which permit the computer 
program's functionality to be realized. In contrast, a claimed computer - readable medium 
encoded with a computer program defines structural and functional interrelationships 
between the computer program and the medium which permit the computer program's 
functionality to be realized, and is thus statutory. See MPEP §2106 Section IV.B.l(a). 
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Claim Rejections - 35 USC § 103 

5. Claims 1-4, 6-7, 9, 10, 14-16, 18 and 19-20 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Moore (US Pub No: 2002/0078069) in view of Richards et al. 
("Richards" US Patent No.: 5,995,921). 

As to claim 1 , Moore discloses, a computer-implemented method for creating a 
task identifier for identifying a file within a system for providing help content to 
computer operator (example, such as file naming, name of the directory for each class, 
the string, see paragraph [0034], abstract and Figure 1 (clement 216)), 

providing a user with a limited set of word selections that can be assigned to 
represent a first of a plurality of elements that together form the task identifier (example, 
History, Math, Science and English, see paragraph [0031]), 

providing access to a collection of taxonomic organization data, wherein the 
taxonomic organization data relates each word selection in the limited set to a taxonomic 
category, and wherein the taxonomic category for each word selection is not apparent in 
the word selection itself (paragraph [0031] and [0038]), 

receiving a selection from the user that is indicative of a particular word selection 
from the limited set of word selections (example, user make selection (e.g., "MATH",) 
see paragraph [0034]); 

automatically determining, based at least in part on a reference to the taxonomic 
organization data, a particular taxonomic category that corresponds to the particular word 
selection (paragraph [0034]); 
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automatically assigning the particular taxonomic category to the file (example, 
such as "JL" that the created data file is the first in the series created by the document 
control object, see paragraph [0035] and Figure 4A); and 

enabling a user to sort the file based on the particular word selection or based on 
the particular taxonomic category, wherein the result of a sort based on the particular 
taxonomic category is not the same as the result of a sort based on the particular word 
selection (example, History, Math, Science and English, see paragraph [0031]) 

However Moore does not specifically disclose help-related task described in the 
content of the file. 

Richards from the same field of endeavor disclose help-related task described in 
the content of the file (example, help files, see Figure 2 (element 228)). 

It would have been obvious to one of ordinary skill in the art to have modified 
Moore's automatic file name generator at the time of the invention was made with help 
files as presented by Richards. 

The motivation to combine to provide an improved help interface capable of 
receiving user-defined queries in a natural language and selecting the most appropriate 
answer from a plurality of potential answers through which user can interact with 
software. 

As to claim 2 , Moore discloses providing the user with a second limited set of 
word selections that can be assigned to represent a second of the plurality of elements 
(example, such as a list box appears with a list of classes, see paragraph [0029]) 
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receiving a second selection from the user that is indicative of a word selection 
from the second limited set of word selections; and assigning said word selection from 
the second limited set of word selections to represent the second of the plurality of 
elements (example, student selects date or sequential number, see paragraph [0031]). 

As to claim 3 , Moore discloses wherein providing a user with a limited set of 
word selections that can be assigned to represent a first of a plurality of elements 
comprises providing a user with a limited set of word selections that can be assigned to 
represent an object element (example, History, Math, Science and English see paragraph 
[0031]). 

As to claim 4 . Moore discloses wherein providing a user with a limited set of 
word selections that can be assigned to represent a first of a plurality of elements 
comprises providing a user with a limited set of word selections that can be assigned to 
represent an action element (example "find", see paragraph [0039]). 

As to claim 6 , Moore discloses further comprising a step of assigning said file to 
more than one taxonomic category based on the selection received from the user 
(example, student create new data, list box appears with list of classes, see paragraph 
[0029]). 

As to claim 7 , Moore discloses wherein the pluralities of elements are arranged in 
accordance with a predetermined structure of organizational elements (predetermined 
document structure, see paragraph [0021]). 
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Claim 9 is similar in scope to claim 1, and is therefore rejected under similar rationale. 

As to claim 10 , Moore discloses further comprising at least one object element 
selected from a limited set of object choices (example, user make selection (e.g., 
"MATH", see paragraph [0034]). 

As to claim 14 , Moore discloses wherein the task identifier further comprises a 
plurality of elements arranged in accordance with a predetermined structure (example, 
predetermined document structure, see paragraph [0021]). 

As to claim 15 , Moore does not disclose a plurality of elements arranged in 
accordance with a predetermined order of linguistic structural components, more 
specifically in accordance with predetermined order of categories of parts of speech. 

Richards from the same field of endeavor disclose a plurality of elements 
arranged in accordance with a predetermined order of linguistic structural components, 
more specifically in accordance with predetermined order of categories of parts of speech 
(example, users natural language, speech synthesis, see col, 1 line, 65 and col, 15 line 
1). 

It would have been obvious to one of ordinary skill in the art to have modified 
Moore's automatic file name generator at the time of the invention was made with user's 
natural language as presented by Richards. 
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The motivation to combine provide a help interface in which the user may query 
the help facility using words, phrases and terminology of the user's natural language. 

As to claim 16 , Moore discloses computer-implemented method for at least semi- 
automatically applying a taxonomic classification to a file to be incorporated into a 
system for providing help content to a user (example such as automatically naming, 
automatically entered into the title depending on which class the student selects 
".backslash.CLASSES" see paragraph [0024], [0031], [0030] and [0028]), the method 
comprising: 

assigning a first taxonomic category to a first word selection from a set of word 
selections (example," backslash.CLASSES" directory, see paragraph [0028]); 

providing a user with the set of word selections that can be assigned to represent 
an element of a task identifier (example, ".backslash.CLASSES" directory, see paragraph 
[0028]). receiving a selection from the user that is indicative of the first word selection 
from the set of word selections, the first word selection having a meaning that is 
indicative of the help-related task, (example, such as user makes selection "Math", see 
paragraph [0034]); 

and assigning the first taxonomic category to the file based on the selection 
received from the user (example, ".backslash.CLASSES" directory, one for each class, 
see paragraph [0028]). 

However Moore does not specifically disclose help-related task described in the 
content of the file. 
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Richards from the same field of endeavor disclose help-related task described in 
the content of the file (example, help files, see Figure 2 (element 228). 

It would have been obvious to one of ordinary skill in the art to have modified 
Moore's automatic file name generator at the time of the invention was made with help 
files as presented by Richards. 

The motivation to combine to provide an improved help interface capable of 
receiving user-defined queries in a natural language and selecting the most appropriate 
answer from a plurality of potential answers through which user can interact with 
software. 

As to claim 18 , Moore discloses wherein assigning a first taxonomic category to a 
first word selection from a set of word selections further comprises assigning a first 
taxonomic category to a first word selection from a limited set of word selections 
(example, History, Math, Science and English see paragraph [0031]). 

As to claim 19 , Moore discloses wherein each task identifier includes an element 
selected from a limited vocabulary (example, such as document control object, name of 
the directory for each class, the string, see paragraph [0034] and figure 1, element 216). 

As to claim 20, Richards discloses wherein the plurality of elements are arranged 

in 

accordance With a predetermined order of linguistic structural components (example, 
users natural language, speech synthesis, see col., 1 line, 65 and col, 15 line 1). 
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Response to Arguments 

6. Applicant's arguments with respect to claims 1,9, 16 and 19 in light of Woehler et 
al. have been fully considered and are persuasive. Therefore, the Woehler et al. reference 
was removed. However, in light of Moore and Richards et al it is deemed that the 
arguments are not persuasive. 

Applicant argues that (a) Richards does not teach arranging the plurality of 
elements in accordance with a predetermined order of linguistic structural components 
and sorting the plurality of help files based at least in part on a taxonomic category 
assigned to said element; and 

(b) Moore reference does not teach of an action element which is delineated as 
being affiliated with more than one taxonomic category and assigning a second 
taxonomic category to a first word selection from a set of word selections. 

The Examiner disagrees for the following reasons. 

Per (a), Richards discloses arranging the plurality of elements in accordance with 
a predetermined order of linguistic structural components (such as the identified base 
words are used as references into a predefined rule set which inherently matches the base 
word with a potential answer and assigns a value based on the relationship of the 
potential answer to the base word, users natural language, abstract and col, 1 line, 65), 
and sorting the plurality of help files based at least in part on a taxonomic category 
assigned to said element (such as, classifying the base word as one of a verb base word 
and a non-verb base word, Richards claim, 4). 
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Per (b), Moore disclose an action element which is delineated as being affiliated 
with more than one taxonomic category and assigning a second taxonomic category to a 
first word selection from a set of word selections (example, a new document control 
object associate with the template document, see paragraph [0034-0035]). Moore in view 
of Richards further disclose an action element which is delineated as being affiliated with 
more than one taxonomic category and assigning a second taxonomic category to a first 
word selection from a set of word selections; character string entries for such phrases as 
"get rid of," "take out," "remove," "nuke," and "deleting" are all associated with a word 
number value representing the base word "delete." In this manner, slang, jargon, and 
other user terminology are capable of being extracted from the user-defined query and 
associated with a smaller set of base words which, (Richards Col., 6 lines, 25-30). 

Inquiry 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MESEKER TAKELE whose telephone number is 
(571)270-1653. The examiner can normally be reached on Monday - Friday 7:30AM- 
5:00PM est. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, William Bashore can be reached on (571) 272-4088. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a USPTO 
Customer Service Representative or access to the automated information system, call 
800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Meseker Takele/ 
Examiner, Art Unit 2175 



/WILLIAM L. BASHORE/ 

Supervisory Patent Examiner, Art Unit 2175 



